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The complaint can be registered either through courier mail, email, contact center or by calling to 
our Grievance Function’s number mentioned herein. We will ensure to resolve your complaint within 

30 days from the date of receipt of complaint.

GRIEVANCE REDRESSAL MECHANISM
If you have any complaint or grievance 
with respect to your insurance policy, 

you may send your complaint to our 
“Grievance Function” at the provided 

address;

help@askarilife.com
021-111-225-275 & 0333-2392630
Office No.1104, 11th Floor, Emerald Tower, 
Plot No. G-19, Block 5, KDA Improvement 
Scheme No.5, Clifton, Karachi.

In case, we are not able to resolve your complaint, you may contact 
Federal Insurance Ombudsman at the following address;

Federal Insurance Ombudsman Secretariat, 2nd Floor, PRCS Annexe Building
Plot No: 197/5, Dr. Daudpota Road, Karachi, Pakistan.

Phone: 021-99207761-62  |  Website: www.fio.gov.pk/

Please submit the following documentation at the time of lodging the complaint so that your 
complaint can be handled timely.

Written complaint letter duly signed by the policyholder/complainant with details of the complaint

Copy of the valid CNIC of the policyholder/complainant.

Any other supporting document

DOCUMENTS REQUIRED FOR COMPLAINT REGISTRATION



www.askarilife.com021-111-225-275

|  021-99207761-62

021-111-225-275     0333-2392630


